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Where are County 911 Call Centers Located 
Across New York State?

The Telecommunications Service Priority Program, established by the Federal
Communications Commission (FCC) in 1988, aims to identify key communications
infrastructure that, in the event of a disaster, should be given special priority during the
reconstruction process. Currently administered by the Department of Homeland Security (DHS),
this program has registered less than ten percent of all 911 call centers nationally, meaning one
of the most important disaster response mechanisms available to the public could remain
inoperable for an extended period of time in the event of a calamity. Senator Schumer is urging
all 911 centers across New York State to sign-up for the DHS program. For a county-by-county
listing of 911 centers in your area, please see the following report.

The Capital Region: There are 18 county 911 centers located in the Capital Region.

County 911 Centers

Albany 8

Rensselaer 1

Schenectady 4

Saratoga 1

Fulton 1

Montgomery 1

Schoharie 1

Washington 1

Capital Region 18

Central New York: There are six county 911 centers located in Central New York.



2

County 911 Centers

Oneida 2

Oswego 1

Madison 1

Cortland 1

Onondaga 1

Central New York 6

The Finger Lakes: There are eight county 911 centers in the Finger Lakes.

County 911 Centers

Cayuga 1

Seneca 0

Yates 1

Ontario 0

Wayne 1

Monroe 1

Livingston 1

Schuyler 1

Tompkins 2

Finger Lakes 8

The Hudson Valley: There are 61 county 911 centers in the Hudson Valley.

County 911 Centers

Westchester 45

Rockland 7

Putnam 1
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Dutchess 2

Ulster 1

Sullivan 0

Orange 0

Greene 2

Columbia 3

Hudson Valley 61

The North Country: There are six county 911 centers in the North Country.

County 911 Centers

Warren 1

Essex 0

Clinton 1

Franklin 0

Hamilton 0

St Lawrence 1

Herkimer 1

Lewis 1

Jefferson 1

North Country 6

The Southern Tier: There are 17 county 911 centers in the Southern Tier.

County 911 Centers

Delaware 0

Otsego 1

Chenango 1

Broome 3



4

Tioga 1

Chemung 1

Steuben 8

Allegany 2

Southern Tier 17

Western New York: There are 37 county 911 centers in Western New York.

County 911 Centers

Orleans 1

Genesee 2

Wyoming 1

Erie 25

Niagara 1

Cattaraugus 3

Chautauqua 4

Western New York 37


